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Welcome emails & text messages
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1
You will receive a text when your device has 

shipped. The text will prompt you to visit your 

email to review the information sent from 

noreply@kinesisfleet.com. It is possible that 

your spam filter may have caught this email, 

so please check there too!

2
The text will include a link that will guide you 

to the Kinesis Fleet Driver Portal. From here 

you can download the Kinesis app from the 

Google Play store or Apple App Store if 

viewing from your phone.

Owner Welcome Email

Dear Sarah Martin,

Please use the link below to verify your email address, and activate your account.

https://kinesisfleet.com/auth/invite?id=21911&code+XTCSOZEQ3T29SJI4XJG6Y38AC5FJVYP8

Once activated, you can access your account via the web portal at KinesisFleet.com, or apps:

https://bit.ly/kinesisfleet

To get started, the FAQs are a great source of information.. In the web portal, these can be found by clicking on your profile picture at the top 

the left hand side.

To invite other users to your account, go to Settings, click Users and Invite User. Enter the user’s name, mobile phone number and/or email,

Owner permission will give the user Admin rights to the account, allowing them to make changes and view all vehicles.

Manager permission will give them rights to see vehicles and edit some of the vehicle information.

Tracking will only give them permission to see the vehicle(s) they are assigned to.

Your Kinesis Fleet devices have 

shipped. Please check your 

email for instructions. You can 

download your mobile app here: 

bit.ly/kinesisfleet

https://kinesisfleet.com/auth/invite?id=21911&code+XTCSOZEQ3T29SJI4XJG6Y38AC5FJVYP8
KinesisFleet.com
https://bit.ly/kinesisfleet
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Logging in for 

the first time

1
Your email notice will prompt you to complete the set up 

to your account via a link that will guide you to 

https://KinesisApp.com/ to view the web application from 

your computer. This link expires in 7 days, please be 

sure to verify your account upon receipt of the email.

johnsmith@email.com

2
Enter the cell phone number or email address that was 

provided at the time of purchase.

3
You’ll immediately receive a text or email from us with a 

passcode. Please copy the code and enter it on the Enter 

Passcode screen.

4
To track and manage your fleet from the Kinesis Fleet 

mobile application you will log in with your cell phone or 

email address number as well.

5
You will then be walked through the acceptance of the 

terms of service, and distracted driving pledge.

https://kinesisapp.com/
mailto:johnsmith@email.com


Your live map view

Now that you are logged in, you will come 

to the dashboard view of your fleet.

This screen will allow you to see where all 

your vehicles and assets currently are on 

the map.

There is a list view and group view (we’ll 

talk about how to set up driver groups) as 

well as a search bar if you are looking for a 

driver, vehicle or asset in particular.
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Live map options
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Click the triple bar icon on 

the left side of the map for 

additional options.

Satell i te

Real Time Traffic

Zoom In

Zoom Out

Compact Vehicle 

Icon Mode

Turn on/off Geofence 

view

Turn on/off Point of 

Interest view



Settings

Click on the gear wheel in the top right corner 

of the screen. Here is where you will be able to 

customize the platform to your business. There 

are quite a few options to work with.

Vehicles

View the vehicles or assets and devices assigned to your account. When 

cl icking on a vehicle from the l ist  you can enter a nickname the vehicle or 

asset which wi l l  display on the dashboard page and in reports.  For vehicles, 

enter the VIN or MMY, current odometer and estimated MPG. Typical ly this 

information wi l l  auto-populate once the device is plugged into the vehicle (i f  

using an OBDII unit)  and is driven for a couple of tr ips. Be sure to change 

the toggle for the Odometer and/or Engine hours to calculated instead of 

“from device” i f  entering this information manual ly. You can enter the 

l icense plate, registrat ion & smog check due date . View the current health 

of the vehicle, dashboard trouble codes (DTC’s). Stats wi l l  show you how 

mileage, tr ips, fuel used, speeding events and idle t ime occurred on the

vehicle. View open recal ls for the vehicle and how the manufacturer 

recommends i t  be resolved. Maintenance gives you a view into upcoming 

maintenance i tems that are needed for the vehicle per the manufacturer 

maintenance schedule.
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Devices

View and manage all devices on your account 

and which vehicles they are associated to.

Assign your devices to vehicles by using the 

attach, swap or replace options. This can only be 

done by a user with owner access to the account.

These functions can be completed in either the 

web or mobile app. More detailed instructions 

can be found in the FAQ document.
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Updating device associations

Click on the sett ings icon on the top right corner,

then choose vehicles on the left of the screen, cl ick

on the vehicle you need to change the device in and

scroll to the bottom of the Vehicle Sett ings screen.

There you wil l  see the current associated device.

If you are swapping two devices between two

vehicles or assets, choose ‘Swap Devices’. Select the

device you want to assign to the current vehicle from

the l ist, then click the ‘Swap Devices’ button to

complete the update.

If you want to assign a device that is not currently 

associated with another vehicle or asset, you will click 

the ‘Replace Devices’ button. Select the device from the 

l ist of available devices, then cl ick the ‘Replace Devices’ 

button to complete the update. These functions can be 

completed in either the web or mobile app. More detailed 

instructions can be found in the FAQ document.

**NOTE** Not following these steps when

swapping or replacing devices and vehicles will

result in errors to your vehicle mileage reports.
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Users
There are 3 user options to consider when inviting a new user.
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View and invite 

users to access 

your account
1

“Owner Privileges” allows the user to view all vehicles on the account and make 

any account changes. Only toggle on this button for users that need full access.

“Tracking” allows you to assign a Driver to one or multiple vehicles in the fleet. 

If the user is a driver only, you’ll use this option. This will allow them to see the 

information for only the vehicles they are assigned. No account changes can be 

made with just this access. You can toggle this option on for Owners and 

Managers as well if they will be driving.

“Management” allows you to determine what vehicles and/or groups you want 

the user to have access to. Additional features are listed to allow you to 

customize user privileges.

2

3



11

Additional Settings

We’ve created some groups for you that wi l l  al low you to create 

noti f ications i f  you l ike for di f ferent driving behaviors. Create your own 

groups that best f i t  your business need, perhaps by job function or 

geographic location.

Groups

Categories can be set up to help classify vehicle types. I .e. dump truck, 

del ivery truck etc. You can run some reports based on vehicle category.

Categories

Create a geofence on the map and set up noti f ications so that you can be 

alerted when a driver has arrived into that boundary. These wi l l  also be 

tagged in the tr ips view.

Geofences

Manual ly type in, or upload via a spreadsheet, addresses to drop a pin at 

specif ic locations. You can pul l  a report to view when a driver entered 

those locations. The location name wil l  pul l  into your tr ip reports.

Points of interests

Create noti f ications to receive real t ime updates on driving behavior, 

idl ing, speeding, when a driver breaches a boundary, dashboard trouble 

codes or when a device becomes unplugged. There are quite a few 

options here, take a moment to look through them and see what might be 

of interest to you. You can choose to send the noti f ication via SMS, push 

noti f ication or email  to yoursel f and others.

Notifications

Owners and Managers can create preset schedules for drivers whose tr ips 

should be automatical ly marked as business during the assigned work 

schedule. The tr ips outside the work schedule are automatical ly mark as 

Personal and not displayed inside of the owners’ tr ip l ist.  Owners can see 

al l  work schedule associated with al l  drivers on their account.

Work Schedules

Edit exist ing or create custom maintenance schedules for your vehicles.

Maintenance Schedules

Tools to assist f inding the OBD port in a vehicle and decode vins.

Tools

Upload fuel receipts into the system for report ing.

Fuels Receipts
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Alerts

Driving alerts will give you visibility into total alerts triggered 

by a vehicle or groups of vehicles. Alert details can be viewed 

under the summary. If you’d like to see more about the trip in 

which the alert occurred, simply click on it and you will be 

taken to the trip view. Vehicle health alerts allows you to 

quickly see if there are any maintenance items that need to be 

checked, open recalls, active dashboard lights, engine 

temperature or battery warnings.

Videos will allow you to find all video clips captured, if a 

camera is in use. A clip is captured automatically for events 

such as harsh braking, harsh turning, and speeding. Events 

such as trip start, trip stop, and idling are available upon 

request. You can also manually request clips in the portal and 

find them here. 



Video Clips

Video cl ips for the fol lowing events wi l l  

automatical ly be requested and uploaded 

into the portal:
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Requesting and 

viewing video clips

• Harsh Braking

• Harsh Acceleration

• Harsh Turning

• Crash

Video cl ips for the fol lowing events wi l l  be l isted and 

ready to be requested for upload into the portal :

• Trip start

• Trip stop

• Idl ing

To view the video cl ip press play. Or to 

download and save the video to your 

computer, cl ick download.

To request a cl ip from the event l ist,  c l ick the Request 

button. The system wil l  state i t  is processing when in 

process, and then Play, when the video is loaded into 

the portal .

Any phone usage or phone cal l  events wi l l  not be l isted and must be manual ly requested. You can also 

manually request video cl ips up to 5 minutes in length for any date and t ime.

To manual ly request a video, navigate to the l ive map, cl ick on 

the vehicle that you wish to pul l  v ideo from. Scrol l  to the bottom 

of the screen to the Video section. Here you wi l l  see options to 

cl ick for Manual and Go Live*. Cl ick on Manual, then choose your 

desired date & t ime you need to pul l  the video for, and your 

desired cl ip length.

*Go Live is only avai lable for Vision OC.

Note: The camera is recording 

when the vehicle is powered on.

Your vehicle must be powered 

on to allow requested video to 

upload from the camera to 

the portal.
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Maintenance

Quickly view the vehicle 

maintenance schedule for your fleet. 

To see detailed items that are part 

of the next suggested service, click 

on the vehicle.

Here you can mark the maintenance 

items that have been completed and 

enter in the completion date, 

odometer reading and where the 

service was performed. You can pull 

a report with this detail.
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Stats

Stats allows you to see 

overall vehicle or driver 

statistics for things like 

total amount of trips 

taken, mileage, drive 

time, speeding, harsh 

events, fuel usage and 

health issues for your 

vehicles or drivers.
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Reports

Gather information about your fleet and drivers 

quickly with our reporting tool. All of the vehicle, 

driver and trip information we collect can easily 

be pulled and exported into an excel fi le. We have 

built in report categories for you, that allow you to 

customize the information you’d like to see.

Trip Report

Stops/Idle

Asset Tracker

Driving Alerts

Score Report

Vehicle Health

Fuel Reports

IFTA

Point of Interest

Usage Detail

Export History



17

Reports
Ask us about our ELD

and Enhanced Maintenance 

service add-ons!

If any of the vehicles in your fleet need to adhere to the 

Electronic Logging Devices mandates, we have you covered.

Our enhanced Maintenance option allows you to keep logs, 

print service orders for any heavy trucks in your fleet of 

vehicles. This will help you save time and money with 

bringing these assets in for service.



Have Questions?

fleetsupportna@radius.com

888-278-9781

Reach out to our support team.

We can be reached

Monday – Friday 7:00am – 5pm pst

Check out the system FAQs. Go to your 

profile and click on FAQ, for more 

detailed information.

mailto:kinesisfleet.support@radiustelematics.com
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